HAC (Home Access Center) 
· New parent accounts

· Activated after 24 hours

· Login problems w/passwords after 24 hours should be directed to the tech

· Issues w/windows computers
· Suggest the parent try using Firebox as the browser

· Issues with Mac computers

· Suggest the parent try using Safari as the browser

· Email addresses for alerts

· Only 1 email can be entered

HAC Timeline Information

· December and January

· December 15 through January 10 – report card tab will be disabled for all sites

· January 4 through January 27 – transcript tab will be disabled for all sites

· Classwork tab will always be available even during the grading period – district decision, not student information

HAC Alerts

· Alerts are not meant to take the place of parents logging into HAC to see data

· Alerts will never give the parent a true indication of a child’s upcoming Report Card or IPR grade, final attendance resolution or complete discipline details

· Alerts ARE meant as a courtesy email to parents to indicate an event of some type

· Alerts are programmed to look at the data at the time the alert runs, items ‘back dated’  prior to the alert will never be sent

· Alerts only show data changes for a one-day look back (if and only if the teacher puts in an assigned date and selects publish item) for the previous day and the day of the alert up to its email time
· Attendance alerts – sent at 3:30 pm

· Discipline alerts – sent at 7 pm

· Gradebook alerts – sent at 6 pm

· Tuesdays (gives data changes entered on Monday and Tuesday)

· Thursdays (gives data changes entered on Wednesday and Thursday)

· Saturday (gives data changes entered on Friday and Saturday)

· NO data entered on Sundays will ever provide an ALERT!

